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Introduction 
• 150 former members of the American Philatelic Society (APS) responded 

to a Survey Monkey questionnaire in July 2016.  About 10% of the 
responses (n=16) were incomplete.  APS sent out 1,572 questionnaires to 
former members.  This is a response rate of about 9.5%. 

• The objective was to shed light on why members chose not to renew their 
membership. 

• Those collecting  for 46-60 years are somewhat over-represented in the 
study while those collecting 31-45 years are somewhat under-represented 
(see next page).  This may be reflective of the APS membership, and while 
years collecting and age are likely correlated, we cannot make that 
assumption with a high level of confidence. 

• The results are cross-tabulated by the number of years collecting and 
those who continue to collect.   

• Verbatim responses to the open-ended questions follow the results, 
beginning on p. 48. 
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Cost of Membership  
Conclusions and Recommendations 

• The cost of membership dominated the reasons for non-renewal.  Some 
felt they were not getting the value for the money spent on dues.  Others 
have retired and are on a fixed income; still others have health concerns.   

• Some cited valid reasons such as age and selling their collection.   
– There are a number of options the APS could look into to address the 

membership cost.  One that offers potential is to have different tiers of 
memberships.   

– APS may want consider the following: 
• Reduced dues for retired collectors, or collectors who have been a member for 25 or 

more years. 
• Give members a free year of membership for every 10 consecutive years of 

membership. 
• Offer a membership that does not include a subscription to The American 

Philatelist.  (A web-only option often does not provide the savings members expect; 
members may want access to the circuit books or StampStore but don’t read The 
American Philatelist.) 

• Brainstorm other options for reduced membership costs. 
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APS benefits and Recruitment 
Conclusions & Recommendations 

• The use of the APS benefits is low, especially among newer 
members (1-15 years), although awareness is the same as the 
other member groups.    
– APS should look into ways to incentivize members to use a wider variety of 

benefits so the membership value is perceived as more valuable. 
• Many of the long-term members heard about APS from 

dealers.  Local dealers are increasingly rare evidenced by the 
low number of newer members indicating the same. 
– Arrange with auction houses and dealers to put a link to APS on their website. 
– Supply local stamp clubs with materials about the APS. 
– Recruit local advocates to take materials to local stamp shows and bourses 

with the reward the same as below. 
– Reward members with a gift certificate with 5 or more new members (this may 

have been tried in the past.  Apply only if reasonably successful.) 
– Consider a targeted banner ad on eBay when the user searches for collectible 

stamps. 
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StampStore & Circuit Book Conclusions 
and Recommendations 

• eBay is a formidable competitor.  APS offers the StampStore and 
circuit books, but the buying mechanism is significantly different.  
The StampStore is closer to the eBay experience, but circuit books 
allow members to examine stamps prior to purchase.  (See pp. 11 
and 13.) 

• About one-fourth of the respondents who have discontinued 
memberships will continue to use eBay and other auctions. 
– Study the feasibility of offering an auction-type experience vs. the fixed 

price concept of the StampStore and the feasibility of offering complete 
collections 

– The circuit books were rated relatively low in this survey.  They are 
expensive to use for the collector.  One may pay $1.00 to fill a few 
spaces then pay several dollars (I am not sure how much) to forward it 
to the next person on the list. 
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The American Philatelist (AP) 
Conclusions and Recommendations 

• The AP editor has a difficult job to keep satisfied a membership with an almost 
infinite array of collecting interests.  The comments and responses for the AP were 
bi-polar; either strong support or serious criticism.  About 1/3 of those collecting 
16+ years used Linn’s on-line resources.  Many may subscribe to Linns or The 
American Stamp Dealer & Collector (ASDC).  

– Linns offers a market report, varieties, auction results and auction calendar, collecting basics, 
and features. 

–   ASDC offers a stamp dealer’s experiences, tips on being a stamp dealer, tips on exhibiting, 
book reviews, and features 

– They could do more to provide relevant features that appeal to a broad cross-section of the 
collecting community.  For example: 

• Market trends from auction houses 
• Tips on selling a collection including evaluations and appraisal processes. 
• Dealer perspectives and collector experiences 
• Forgeries (articles based on your expertizing panel.)  This may increase the relatively low use of the 

service. 
• Basic philately and a specialized section 
• Abstracts from society newsletters.  (Both the internationally acclaimed scientific journals Science and 

Nature publish abstracts from other science journals of interest to their readership.  This would boost 
society memberships and provide some specialized information some members want. 

• Reprinting articles from Meekel’s or Hearst or Billigs, etc. from the heyday of philately.  Some are 
interesting, informational, and relevant and the APRL probably has these on hand. 
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As mentioned in the introduction (see the third bullet on page 3), the 46-60 
year group may be over-represented while the two groups, 16-30 years 
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Almost one-half of the survey respondents collect a group of countries.  
Those who have collected longer have a stronger USA focus, which may be a 

result of increased specialization by the more experienced collector.  
 (Note that the analyst made some interpolations based on the logic of the responses for this question.) 
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Those newer respondents are collecting areas not necessarily associated with a period, although 
we do not know what.  Generally respondents collect both classics and newer issues, although 
the definitions may have influenced the results.  Defining classics according to the Scott catalog 

(Pre 1941) may have given significantly different results. 
(Note that the analyst made some interpolations based on the logic of the responses for this question.) 
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Survey respondents collecting  for a fewer number of years are collecting in more non-
traditional, often specialized areas and not collecting individual issues and back of 

book as much as more seasoned respondents. Interest in covers is consistent across all 
groups. 
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Relatively few respondents use Facebook (less than 10% overall), 
while almost 60% are using eBay and other auctions.  About 10% 

reported using no on-line resources. 
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68% of all survey respondents will continue to use on-line resources.  This 
figure approaches 80% for newer collectors, and drops to about the mid 40% 
range for those collecting 16-30 and 61+ years.  Many of these longer-term 

collectors are selling their collections. 
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Over one-fourth of survey respondents will continue to use eBay 
(26%).  Another 13% will use dealer web sites.  Relatively few will use 

Facebook (1%), the APS website (3%) or society websites (3%). 
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Long-term collectors learned of APS from stamp dealers. With the decline of local 
stamp shops, the web and local stamp clubs have picked up the recruits.  Friends and 

family remain influential as well with all but the newest collectors. 
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The use of circuit books appears directly proportional 
to years collecting.  Relatively few of newer collectors 
use circuit books, which may be a cause of concern. 
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The StampStore is used by less than 30% of the respondents overall.  
Awareness seems to be high, but the benefit is not being used.  With the 

relative high use of eBay, this is difficult to understand. 
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Overall, about 20% of the former members have used APRL even though nearly 2/3 
are aware of the benefit.  While there is an article from APRL in each issue, perhaps a 
focus on how APRL can benefit collectors possibly with case studies human interest 

stories could be an occasional article in The American Philatelist. 
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Overall, about 17% of respondents have used  the expertizing service even 
though nearly 2/3 are aware of the benefit.  It would be interesting to know if 

collectors are aware of the increase in value of an item with a certificate. 
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Essentially all respondents are aware of national shows and 1/3 have attended a show.  
Due to the expense and time off work (for some) involved in attending a national 

show, this is not  a surprising finding.  Continuing to hold shows where APS 
membership is high is a good tactic.   
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About 10% of all respondents have used the insurance benefit.  For one to use this benefit, they 
have to have a collection worth insuring, and many probably take the same attitude they take 

toward membership costs:  I would rather use the money to buy stamps.  For these results to be 
meaningful, we would need to know the estimated value of the respondent’s collections. 
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Education and seminar use had the lowest overall use at 5% of all collectors even though 75% are 
aware of the benefit.  In addition to this benefit, APS may want to develop webinars and work 
with university OLLI programs to feature fundamentals of philately classes taught by volunteer 

APS members who will inform attendees of the benefits of APS membership. 
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Frankly, I am surprised that 13 % of respondents are unaware of the APS website and only about 
one third of them have used the site.  This may be a misinterpretation of the question, or the 

name itself in that it does not really represent and identify APS as the domain holder.  The society 
may want to consider a better domain name and point to it with stamps.org.  
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As expected, awareness and use of The American Philatelist is high (75%) among collectors since 
it appears in their mailbox every month.  They mystery is how 2% can be unaware of the benefit.  

A cause of concern is the 11% who do not use the most visible benefit of APS membership, 
especially the nearly 20% of the newest collectors who do not find it useful.   
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Members who used the benefits were asked to rate the benefits on a 1-5 point scale, 5 being 
high.  While there is little difference between the mean ratings of the benefits,  there is concern 
regarding the circuit books being rated next to last.  Note that none of the benefits rated 4.0 or 

higher.  (Arranged from highest rating to lowest.) 
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About 1/3 of the collectors had no other hobbies.  Coins (16%) and antiques (12%) were the only 
other hobbies exceeding 10% of the respondents.  Other hobbies ranged from genealogy to 

hiking, photography to gunsmithing.  Note the newer collectors include coins and comic books at 
a higher rate than other age groups.   
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Over one-half of the collectors will continue to collect, including almost ¾ of those in 
the 31-45 collecting year group.  There were few responses to “Will you return to 

collecting” but of 58 responses, only 17% said they would return. 
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Responses by Still Collecting  

• Those collectors who indicated they are still 
actively collecting (57% of those responding and 
53% of the entire sample) are still candidates for 
re-joining if APS offers something they desire at a 
price they are willing to pay. 

• The following charts provide the results of those 
who indicated they are still collecting. 

• Those not responding to the question are not 
included in the charts so the sums may not add to 
100%. 

28 



More than twice as many collectors who are actively collecting 
are focusing on a group of countries.  It appears those collecting 

only USA are more likely to discontinue collecting. 
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eBay dominates the on-line resources that collectors use.  The APS website 
came in second, followed by the USPS for collectors prior to discontinuation 

of membership.   
(Note that respondents could select multiple resources so the sum exceeds 100%) 
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eBay will continue to be the resource collectors use.  The APS website will be 
used by about 1% of the active collectors while dealer websites will increase.   

(Note that respondents could select only one resource meaning the decreases might not be as dramatic as indicated.)   
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Family and friends is the main source of information about the APS to those 
who will continue collecting.  The web and stamp dealers also recruited a 

significant number of members.  However, dealers are decreasing. 
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More than half of those continuing to collect are aware but have not used the 
circuit books.  More than one-fourth have used the benefit meaning 85% are 
aware of the circuit books benefit. The results between those will continue to 

collect and those who have quit are similar. 
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The results for the StampStore are similar to those for the circuit books.  
Slightly more of those still actively collecting have used the benefit.  

Interestingly, more are aware and use the StampStore than the circuit books, 
possibly due to the higher cost of forwarding to the next collector. 
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Those actively collecting tended to use APRL more than those who are not 
collecting, and a total of about 90% of both groups are aware of APRL.  Those 

who are not aware of the benefit is similar. 
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Again, those continuing to collect have slightly more use of the expertizing 
service than those who are no longer collecting. 
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Somewhat fewer continuing collectors have attended a national show.   
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While continuing collectors are more aware of the insurance benefit, fewer 
are using it. 
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More continuing collectors are both aware of and have used the education 
and seminar benefit, although use is low by both groups. 
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More continuing collectors have used the Stamps.org website than those who 
no longer collect.   
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There is no difference between the groups with respect to awareness and use 
of The American Philatelist.   
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Continuing collectors have a variety of other hobbies.  Between one-fourth 
and one-fifth of the continuing collectors do not collect anything else.  Those 
who continue to collect tend to be general collectors more than those who 

are not collecting any more.  See next chart for the non-collectors. 
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Every one of these collecting areas are practiced by a lower percentage of 
discontinued collectors than collectors who remain collecting.  More than 

one-half state that they collect nothing else.   
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Note regarding the open-end responses 

• Most of the open ended responses related to the cost of 
membership, but these responses were concentrated 
among those who had been collecting for 45 years or more. 

• Many indicated they were selling their collections. 
• Occasionally, a respondent provided a “jewel” of an idea, 

and these will be identified, although they are not 
numerous. 

• A full verbatim of the responses for the three open-ended 
questions is included at the end of this report.  

• Many of these comments have been incorporated in the 
Conclusions and Recommendations pages at the beginning 
of this report. 
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Power to Change APS 
• Four respondents cited cost reduction, three of whom were 

collectors for 45 or more years. 
• Interestingly, three wanted The American Philatelist to get 

back to basics, while four wanted more specialized 
information in the magazine. 

• Three would like better information about selling. 
• Two each wanted: 

– various member levels (this was cited in other open-ended 
responses as well),  

– provide a list of APS members in a given area, and 
– make foreign membership more accessible. 

• The “jewels” in this section was have auction houses report 
stamp market trends and tips on selling. 
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Why Collectors Did Not Renew 
• 28 collectors out of 80 responses cited cost.  More than half (16) of these 

were from respondents in the 45 year plus collecting. 
• Six cited a lack of time, and seven mentioned that they will renew.   
• Of concern to APS is 13 members who cited some type of dissatisfaction: 

– Six are dissatisfied with The American Philatelist.  Add to this 10 who said the 
society does not cover their interest or specialty, and another three who said 
societies do a better job of giving them the information they want.   

– Four are dissatisfied with services provided by APS 
– Three cited dealer dissatisfaction, which caused them to quit collecting. 

• The “jewels” taken from this question are: 
– Perhaps APS could facilitate a dialogue between collectors and dealers that 

address their various expectations. 
– Societies have articles in their newsletters of use to many collectors, and The 

American Philatelist could reprint some of these or provide an abstract service 
that lists potential articles of interest.  
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General Comments 

• 10 former members complimented the APS for good 
service, but they simply do not collect anymore.  They 
were from all collector groups. 

• Ten also cited cost issues, eight of these in the 45-60 
collector year group. 

• 16 have either lost interest or sold their collection. 
• Three said The American Philatelist was too general, 

and five more expressed dissatisfaction with the 
magazine.  (I tried to not duplicate similar comments 
made elsewhere, but this is not guaranteed.) 
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Win You Back Comments 
• 43 respondents said there is nothing the APS can do to win them back and 

eight more who cited health issues or lost interest/sold collection for a 
total of 51.  Note that this is close to the 59 respondents said they are no 
longer collecting.   
– This suggests that about one-third of those who do not renew have valid 

reasons, but that two-thirds may renew with a different dues structure, a 
more relevant (to them) American Philatelist, or increased perceived benefits. 

• 16 said they may rejoin or already did, over one-half being longer term 
collectors.  

• 15 wanted a cost reduction (some citing a free subscription).  12 of these 
15 were in the 45+ collector year groups. 

• 20 wanted different rate levels.  This is the “jewel” in this question.  APS 
might want to look into reduced rates for 25-year members, those who 
choose to not receive The American Philatelist, a retired rate, (etc.   
– APS should have a brain-storming session on whether this is feasible or not, 

and if so, what levels could be included. 
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Verbatim Responses – Power to Change 
(Note:  Responses such as “None” have been removed.) 

• Online only American Philatelist subscription or discounted membership if not receiving American Philatelist or an 
opt-out feature; while I have enjoyed American Philatelist I have become specialized that I seldom read it regularly 
and they pile up!  

• Specific info on breaking down the printing, errors, overprints, values on one stamp or a set of stamps in each 
issue. It is nice to have stamp stories, but no specific info on the stamps does it an injustice. I get more out of the 
individual societies I am a member of, such as BNAPS of Canada, they give you stories but also break down plate 
varieties, colors, etc. of stamps in each issue. That gives me something to look for and interests me in keeping my 
interest in that collecting field or country. Looking at all the people who are who they are in the society I expected 
to see more of that kind of info and LESS ADVERTISING. Every other page is some dealers add. If you are going, 
and needing advertising, put more content into the book.  

• More Help in Understanding Philatelist  [sic] 
• to have a bi-yearly membership fee  
• List of all APS members in my state  
• Better help with selling a collection. Some dealers just what to pick and choose.  
• Pricing postal history. Perhaps an article each month by one of your auctioning advertisers.  
• APS Emphasizes honesty & integrity and I appreciate those values. Unfortunately, I have purchased too many 

stamps from dealer/individuals members of APS that do not hold to those values. Some actually use their APS 
membership as a sign of integrity. I have more than a few coils, and other stamps, that I have purchased from 
proud APS members that, with very little inspection, are intentionally altered or have obvious unmentioned faults. 
I can't trust that APS members have the knowledge or integrity to offering genuine items. For this reason, I have 
chosen not to renew my membership.  

• Free membership for all 25 year members.  
• creating and giving access to website with the picture and news of the stamps sold in auctions with prices above 

certain level.  
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Power to Change, Page 2 

• Expertise Indian Stamps and Covers  
• Swapping and trading BB  
• the reason for the lapse is simple i will become a member when I retire which is this year. APS is 

great no problem with the site just busy.  
• Help with cataloguing  
• Vetting crooked stamp buyers  
• more basic information  
• No need to expand. My view has always been that organizations are a better value to its customers 

when they do one thing great as opposed to doing many things average.  
• Lower annual dues  
• Make it more accessible to Canadians  
• Lower cost of Services. classes cost to much, Expertizing Cost to much and to restrictive. you have 

free things for nonmembers. but nothing is free for your paying members. I would like to stay a 
member but why when i can't afford any of the services. only " the American Philatelist was of any 
use to me. If i have any extra money to just get that I will rejoin but i can't see paying that much just 
for the use of it.  
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Power to Change, Page 3 

 
• Magazine  
• Subsidize movies about stamp collecting. Encourage Hollywood movie makers to make a summer 

epic about rare postage stamps where every theater-goer would enter a contest to win a rare 
stamp !  

• A strictly web-based membership  
• A "retired collector" category to received reduced member services at a reduced cost.  
• not known to me  
• listing of fellow members in my locale  
• Better leadership  
• Get rid of dealers ads.  
• i have always thought a column feature every month written by a collector telling why he began 

and some of his benefits from might be interesting to others and younger collectors  
• Lower the shipping cost of the circuit sales. With all the costs involved, it is cheaper to purchase 

online. I think you have an excellent selection.  
• Guide sellers concerning identification and realistic pricing of their stamps  
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Verbatim Responses – Why not Renew? 

• I really want to stay, I just haven't had extra money for APS.  
• The exchange rate US dollar vs Namibian Dollar (South African Rand) has made the magazine very expensive  
• I will renew, just slipped up.  
• Benefits vs cost; i would consider renewing if their were an opt-out of American Philatelist or a lower level 

membership option perhaps?  
• life  
• Limited time, too technical for my bankbook of collecting.  
• I don't get much out of stories on the stamps, but want more in-depth info on the stamps themselves as far as 

printing, errors, color changelings, plate flaws, and things to look for that gives us something to hunt and stay 
active, not so much stories on how this one cover went from one place to another, that's great, but who else can 
find a cover to tell that story or one like it. All covers tell a story, it's how you interpret it, and each is unique, I get 
that, but the stamps on that cover need the story so we can look for the weird and unusual to keep interest going. 
You wouldn't have that cover without that stamp, and what is unique or to watch for on that stamp. Such as U.S. 
C-10. Tell a cover story then ask to see who knows there is an open door variety on the shed, fast flying plane, 
slow plane, high n low plane, special paper variety? What else can be said? That what would be a story to get to 
all, and you certainly have the people to complete this story??  

• I collect because I enjoy looking at the stamps. I'm not interested in any stamp history or displaying my collection 
at stamp shows. Furthermore, I think that it is a dying hobby more and more made up of specialists. The magazine 
is very well done but most of the articles have no interest to me.  

• The Cost if there was a membership $30-$35 a years is a good price half of the services you offer member still 
need to pay would love to join again been member 1993 if you give a discount rate  

• being on a fixed income the 45.00 fee the first of the year is hard to come up with, if it was broken down into a bi-
yearly fee which is more manageable on fixed income. or to introduce a financial program where lower income 
people would be helped by other members  
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Why not renew, Page 2 

• Being retired, I decided that the money available would be better spent on the collecting of stamps than the APS. I enjoyed 
the APS, but it boils down to a matter of where I want many money to be spent.  

• don't know  
• In the year I was a member, There wasn't one article, not one item of interest that pertained to my collecting interest.  
• Mainly I had reached the point where postal history was my main interest and APS seem to have a policy to avoid pricing 

issues. I was able to do my own research but enjoyed those articles on postal history but felt they didn't go far enough  
• See my other comment.  
• not enough time to utilize services  
• Decided I could no longer afford the membership dues. While not a lot of money it is time in my life to cut way back on 

expenses.  
• My main activity for nearly 2 years has been primary care-giver for my husband. He is now in remission and is living a fuller 

active life though still pretty much at home. My reason for not renewing my membership is that we have discontinued using 
credit cards on line and I haven't had checkbook, application, and energy at the same time. I have been able to visit the 
school where I initiated the Richmond Friends School Stamp Study Club. See letters to the Editor, AP, February 2011. I have 
not been able to hold Stamp Club Meetings regularly. Grades 4-6 do a special study with each student choosing a different 
country involved in the UN which culminates with an exhibit of information and a "taste" offering from each student with 
proceeds going to UNICEF. I have prepared packets of stamps for the chosen countries for each student for about 8-10 years. 
Last year I held about 3 or 4 "give-away" days where I had several containers of mixed stamps that children could choose. (1-
2 hours after school dismissal). I have distributed ASDA beginner's albums. I've distributed stock sheets and other display 
materials which have been given to me by friends who know my interest. I also support a Quaker Program that accumulates 
extra stamps and postal materials to be sold to stamp collectors with profits benefiting Right Sharing of World Resources, 
which supports women in India, Kenya and other countries to cooperatively raise their incomes.  

• Still thinking if it is worth for foreign members living in countries other than USA, as we could not access most of the 
benefits.  

• I am quite disappointed with the APS Magazine. Why is it so dry and dull? I'm lucky if there is even ONE article I want to read 
in each issue. Too much depth on subjects that don't 'catch' the reader is a bad thing. I really like the ASDA Stamp magazine! 
Why can't you employ some of the many fine features of this magazine? It's lively, up to date, fresh and many interesting 
columns to read EACH issue!  

• There is so much information at the internet for the stamps I collect that I don't need the APS. I'm a member of PNC3, the CZ 
association. When I need information I ask it these associations.  
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Why not renew, Page 3 

• I believe when I renewed last year it also stated that it would be to the end of 2016.  
• My main reason for joining the APS was the magazine; I currently get Canadian Philatelist, Lynn's, GSM 

(UK), Stamps (UK) and Timbres (France), so, given my limited interest in US stamps, I decided to "down-
size".  

• Can access the magazine through local library. Money can be used on a purchase instead.  
• Does not cover my area of specialization.  
• I forgot - will renew now  
• Although I have a F/T job, due to economics I have not received a paycheck since June 2015. Because of 

this we have had to greatly reduce our expenses and are barely getting by as it is. Once I get an income 
back then I hope to rejoin the APS  

• The main benefit for me was the magazine, but it ceased to interest me.  
• Lazy  
• Not worth my money. Didn't even bother t read The Philatelist, way too generic for my interests. 

Specialized societies fill my needs.  
• The cost factor. My collecting is extremely limited since I am on a fixed income. I am just trying to fill in 

some gaps in the back of the book collection that I currently have.  
• price  
• I have two children in college  
• My budget is not as it was and I decided to cut all memberships ( I had 4). By the way, I went to the WSS 

and it was marvelous. I really enjoyed it. And it was my last expense other than buying stamps. Hope my 
finance will be better in the coming years so I would be able to renew my membership.  

• I will renew  
• I forgot.  
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Why not renew, Page 4 

• Can get my info on line  
• I may still renew. I am a casual collector and I weigh the yearly cost vs. a minimal cost that I spend on stamps each 

year. I did like the online shop and may renew to get the discount.  
• age and health  
• Now retired. Too much money for the benefits I get  
• I can no longer afford the American Philatelic Society.  
• Because the stamp dealers that advertise in the magazine are crooks! They only want to give you at most 10-20 

cents on the dollar for your collection. I am not opposed to dealers making a profit...but every one I contacted in 
the magazine exhibited PURE GREED! There needs to be a Code of Buying Ethics ensuring that collectors get fair 
value for their stamps. I will donate my items and take a fair market deduction for charity. I do not want to be 
associated with an organization like the APS that condones such unfair practices.  

• It took entirely too long to have the stamp expertized I submitted, almost three months.  
• too pricey for what i need  
• I found a Topical Association that fits my subject for collection, and am considering joining them.  
• I am retired and looking for ways to save money. The APS Journal had become so high brow that I skipped most of 

the articles. And really - that was the only reason I remained a member; I didn't see the benefit of continuing 
membership.  

• I did not feel that continued membership in the APS was necessary for me to pursue my specific philatelic 
interests. While the articles in the journal were interesting, it simply was not worth my money to continue 
receiving a publication that I was only passingly interested in.  

• Not a good value for my money. Very little info about private N.A. express companies and their emissions comes 
from the APS (except the documentation in the APS Library). I have practically no interest in 'normal' worldwide 
philatelic news/feature articles. I prefer to spend my limited available $ on acquisitions for my collection.  

• I have been laid off from work and can't afford extra expenses right now  
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Why not renew, Page 5 

• Did not find the articles interesting  
• The cost of membership is prohibitive  
• I am moving into a retirement home and seriously downsizing.  
• Finances. The end of the year is the worst time of the year for me to renew my membership. I wish you had a 

membership option of joining in June and renewing in June, for example. December and the start of the new year 
just don't work for me.  

• I thought I did. So you better call me to get my credit card number  
• APS aimed at US collectors, of which I am not one.  
• APS is way too expensive for my interest. I just can't bring myself to spend the kind of money on little pieces of 

paper that APS is interested in.  
• I didn't find interesting stamps on stampstore at a competitive price. Sometimes the stamps I received showed 

faults which didn't appear described on the site (cuts, thins, spots). Returning them was a hard and expensive 
work, especially when you live outside the States. It isn't worthwhile to pay for being a member when you may 
purchase the stamps you are interested in for only a bit more.  

• NOT INTERESTED IN MOST OF THE MATERIAL  
• See other Services I would like to see  
• Unemployment !  
• Cost. I am no longer a general collector. I belong to specific societies which focus on my present collecting 

interests - AMG Collectors Club, MEPSI, Perfins Club, Precancel Stamp Society, First Issues Collectors Club. APS 
simply became too expensive.  

• I was dropped by accident I was paid up and do not wish to spend more..............oel...........still do not understand 
how I dropped?  

• Too expensive. No real benefit in return.  
• My stamp collecting interests focus on China. APS resources do not help.  
• At this time I have not been able to devote enough time to my collection including reading the magazine you 

provide. Hopefully in the future I'll be able to find the time.  
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Why not renew, Page 6 

• Leadership is disconnected from the members and voices are not heard.  
• Angry about editorial bias and ignoring collectors complaints in favor of supporting crooked dealers.  
• The price of yearly membership is too high. Can't afford on my limited income.  
• forgot  
• FORGOT, BUT RENEWED TODAY!  
• I retired some time back. I do not have the resources to purchase a few stamps at a time with the additional costs 

added. your magazine while nice I don't read it. It is depressing.  
• My dad recently passed away. I have been using a major of my money to keep my mom and sisters in their house 

and buy groceries. I rarely buy stamps, but not as much as I used to.  
• Not working this year, and couldn't pay the dues.  
• cannot afford the cost  
• I would rather spend my limited. retirement resources purchasing stamps then paying for membership in APS  
• collecting intermittently. busy with multiple organizations  
• I tend to spend more time collecting in the wintertime and less in the summer months. I loved the APS magazine 

and membership but I have too many reading obligations at this time and cannot justify the cost of membership  
• Cost at renewal time  
• Didn't feel the expert service was properly doing their job. Received a few opinions that just aren't defendable 

IMO.  
• I am disabled and get only $755.10 a month, by the time I pay rent, cable and living expenses, I can't afford it. I 

have diabetes bad and one main artery blocked and part of heart is dead, plus kidney disease. I have bad 
neuropathy in my feet and legs.  
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Verbatim Responses – General Comments 

• I am on a fixed income and can't afford the membership fee.  
• The only reason I am not sill in is cost. I am retired and on a fixed income.  
• Not renewing my membership has nothing to do with what APS did or did not do.  
• I tired using the library more often, but got frustrated trying to get info to you to be able to get what I wanted. 

Most of the time I spent trying to type info in, didn't work to get it in and so I would look elsewhere, and it costs 
too much.  

• I like the aps and would renew if I can afford it  
• The APS is a great organization with an awesome journal.  
• Always enjoyed your articles and reference materials.  
• I understand you need to cater to the interest of a broad spectrum of collectors. Unfortunately, I am focused on a 

very small area of that broad field. Neither your organization nor the IPPS has been able to provide anything 
additional to my collecting interest that justifies my memberships.  

• Times have changed - stamps have lost out to computer technology  
• 82 years old, collected since 7, never specialized, a "space filler" of cheap stamps, I just ran out of interest and 

realized I was just throwing money away. Sold the collection  
• Stamp collecting is a wonderful hobby. I collect US stamps for the enjoyment of doing so, not because I expect the 

collection to have any significant value. I love the collection for the history, for the design, for the friends I have 
made.  

• Wasn't able to get very involved due to other obligations.  
• Give members special discounts for giving advertisements in the American philatelist magazine.  
• FIX THE MAGAZINE and SIMPLIFY THE CIRCUIT BOOKS.  
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General Comments, Page 2 

• I started collecting because I enjoyed it and thought of it as an investment. My sister also collected but was not as 
involved. She recently decided to sell her stamps and we were disappointed that we'd have to sell at a loss. While 
we never intended to get rich selling our collections, we never thought we'd lose so much money.  

• Enjoy the magazine and information inside very much. Helped me with resources tremendously. Not  
• In 2013, I donated the six carved wooden stamps (Commemorative Series, 1901, aka "Pan Americans") to the APS 

Headquarters. I hope they are on display in Bellefonte.  
• Great organization.  
• Nothing. I enjoy being a member and will renew my membership once I am financially able to do so.  
• As the main benefit for me was the magazine, the increased membership cost per year became too high to be 

worth it.  
• Stamp collecting has changed radically in my lifetime. At one time it was possible to get a reasonably complete 

collection of used stamps just from the mail. It is rare today to see a stamp on an envelope. The world's postal 
authorities (not least that of the U.S.) have gone wild in the production of new issues.  

• You make a great job. I was member of 2 others France magazines and one from Canada and your magazine is one 
of the best.  

• Good organization  
• I enjoyed being a member and reading AP.  
• I just ran out of interest in stamps over the last decade or so and prefer being with my grandchildren, travel, and 

woodworking (often with my daughter)  
• I've said all there is to say on your previous pages!  
• I'm retired and on a fixed income.  
• lower yearly cost would be helpful to us seniors.  
• You should have special rates for over 65 We all re not rich in retirement  
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General Comments, Page 3 

• Your magazine does not cover US stamps enough  
• I am retiring as editor of the Christopher Columbus Philatelic Society after 34 years and believe the society will close down in 

October 2016.  
• I have enjoyed my prior 25+ year membership in the APS and especially the many materials I have borrowed from the APRL. 

I'm just not in a position to fund any continued membership which brings me so little info about my specific collecting 
interests. Maybe someday if I 'win the lottery' I'll rejoin.  

• APS has gone the way of many mature organizations. As a member you start out feeling like this is an organization that 
understands you and your needs. Then the company "evolves" with the times and management has a desire to expand in 
new areas and appeal to new audiences. Soon the organization loses its luster and even the loyal long time members either 
give up or die off.  

• I was looking for a local source to sell my collection. Found none. APS sources were expensive and cumbersome. Will most 
likely donate my collection to a charity.  

• I have found over the years that stamps were a parallel interest with my interest in history. Stamps tend to reflect history, 
but I have always been intrigued by the context of history. What cars were on the streets? What stamps were on the mail?  

• Serious US collector for many years. Lost interest due to horrible new issues, grading of stamps, endemic doctoring of 
valuable stamps, problems with misgraded stamps at auction houses, declining attendance and quality of shows.  

• My other interests in music are personally more satisfying than stamp collecting, and I could not feed both hobbies. I met 
many excellent, knowledgeable and experienced collectors/dealers through the stamp collecting journey.  

• is there a cheaper cost just for the magazine without the full price of joining  
• At 89, retired, physically inactive and limited income prevents my collecting plus sold my collection.  
• We philatelists must be more visible in all facets of the "Electronic Age." We must try our hardest to speak over the "noise" 

of this modern electronic age. Oddly enough our beloved hobby is among the best ways to keep what remains of the family 
structure together. It can teach us about geography, politics and even religion in a "painless" manner. We can even talk to 
our enemies through stamps !  

• There was not very many opportunities to collect the postal first editions.  
• will not spend more  
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General Comments, Page 4 

• good job, keep going. 
• I did not have the money at the time to pay the dues.  
• APS needs to rethink and broaden the voice of its members in decision making  
• Waste of time I am afraid. Too much commercial corruption.  
• While I claimed 60 years of collecting, most of that time I was not actively collecting. I 

received my uncle's collection combined with my brother's collection and was an active 
member of APS while I determined how I would dispose of the collection. Having disposed of 
the collection I am no longer a collector. I believe membership was useful but would no 
longer be useful to me.  

• It's been fun  
• thank you for asking for my opinions  
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Win You Back  

• Reduce the membership fee.  
• Still be there.  
• Nothing at this time  
• I will be re-upping soon.  
• I am not collecting  
• Nothing. APS is an excellent organization. I've simply lost interest in collecting.  
• See previous comments  
• Get my stamps back  
• I may rejoin in the future when other areas of my life settle and I begin collecting again.  
• I don't really know. I have been a member for a few years, and went thru my stacks of magazines to cut articles for 

my own library and to tell the truth, I didn't find much I saved in your books. Its a great society of which you have 
a bunch of money, love dealer adds, and want to pay for it. I have been to your facility 10 years ago and saw the 
progress, it's great. When I was there, I had questions that were vaguely answered and felt I should be tipping 
someone to talk to me. I wish I would know where to get more info on pieces I collect. I don't believe you have the 
answers for me, so I have went elsewhere.  

• Membership $30-35 a year  
• discounted fees.  
• Nothing - although I suppose I could say a free membership!! And - I wouldn't even think of such a thing!!! You 

folks are doing a great job for philately - it is just that only so many bucks can travel so far!!!  
• Lower your membership fee.  
• Unfortunately, nothing at this time.  
• Cure my health problems  
• See Above. Nothing.  
• Discuss pricing issues. Catalogues are only a partial answer.  
• If you can figure out how to address my comments on previous question, I would be appreciative and 

interested.  
• create 30 hour days  
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Win You Back, Page 2 

• Increase my monthly income.  
• I am no longer collecting.  
• Make an offer; my husband who was the collector has passed away so I am blessed with his collections and want 

to be a good steward.  
• Give me a free lifetime membership.  
• I am not collecting any more.  
• Reductions in fee for members from outside USA, as we could not access most of the benefits, due to the 

distance.  
• The price of joining goes UP each year and no changes are ever noticed. You do need changing, for sure. Start with 

the magazine. It's content. It's freshness. A reasonable yearly rate would also do very well.  
• Make a special membership for foreigners who only read the APS-magazine.  
• I feel that since I don't plan to continue collecting, I don't need to continue my membership. I think highly of APS 

and I hope you will continue to encourage this hobby for future generations.  
• Free subscription...  
• As a senior on a fixed income I would need a substantial discount in the price of membership.  
• Nothing....more of a money issue for me than anything on APS side  
• I've moved on from stamp carving to volunteer work at our county animal shelter. I do value all of the friends I 

made in the APS, and wish you well.  
• I am renewing  
• Nothing as you have not lost me. Once I am financially able I will be renewing my membership that is valued.  
• Lower membership cost  
• Will renew. Send me an email to renew online.  
• It's dollars and cents. I don't get enough out of it to justify the expense. If money was no object for me, I'd have 

remained a member to support the hobby.  
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Win You Back, Page 3 

• I don't really think you could do anything. I have no miff with you it's just that my income is extremely limited.  
• Lower the cost of membership.  
• Free membership.  
• Eyesight problems and surgery have prevented continued pursuit of the hobby  
• I'm sorry, but I am gone. (Don't have that many years left anyway.) It's been fun.  
• You are not faulty not a all. Hope I will get more money and be able to go back.  
• Reduce the price and send me an email to remind me.  
• Make it more reasonable to have a "bare bones" account.  
• Lower membership rate for seniors.  
• lower yearly cost to renew.  
• ///////Come up with special rates for seniors  
• Reduce the price, or perhaps provide an online website at a much-reduced rate?  
• Address what I said in the comments section. But I don't think that is feasible because the magazine needs the 

advertising revenue.  
• Really nothing, it is a waste of money  
• Send me a application It was my impression that the Topical associations were part of the APS, and so I'm 

not leaving, I'm just transferring my membership to a group that fits my interests.  
• If I could get a handle to how to organize.  
• I am 82 and have found new interests.  
• Nothing, you have done a tremendous job, it is just that you can't controlled the things that have already 

been set in place.  
• I don't know. Nothing that is reasonably and practically achievable comes to mind.  
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• I doubt that there is anything unless I found that being a member of APS would be helpful to me, e.g., to sell my 
collection.  

• Reduced membership rate.  
• I may very well rejoin APS at some point in the future, provided either that my collecting interests change to align 

more closely with those of the APS magazine, or if the APS should more pointedly serve the interests of those who 
collect taxpaids.  

• will be back when I can afford it  
• You have done nothing wrong in my eyes...it has become rather pricey for some one retired & on a fixed 

income...though I don't use services regularly, it was mostly an oversight that my membership lapsed...maybe I will 
try to reinstate it.  

• Not possible  
• If I ever regain interest in active collecting, I will rejoin.  
• I do not know  
• Nothing, I'm old with medical problems  
• reduce dues. I'm now retired and without salary.  
• Offer a senior membership rate  
• Nothing really, I am severing all my relationships with organizations.  
• Different membership renewal dates. If I rejoin now, could I then continue to renew in July in the future?  
• Call me or email me either way I would reply  
• Change completely  
• I will keep on searching stamps on the site, but I'm sorry, I can't see what advantages would bring me 

being a member back.  
• I plan to rejoin when I retire in the next 5 years.  
• Unfortunately not much.  
• I do not collect stamps anymore.  
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